


















  

Communication 
Key Talking Points 

Brand Values 
Words to live 
by…the benefits of 
the brand 

Identification 
What is it about this brand 
with which I will identify? 

Themes & Tones 

“I Look…” 
How does it 
make me look? 
(Look for answer 
in identification / 
communication) 

“I Feel…” 
How does it make me feel? (Look for answer in Themes/Tone 
and Identification) 

“I am…” 
What is the 
purpose of this 
product / brand? 
(Look for answer 
in themes/tone. 
Normally this is 
fairly functional) 


